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Program: 

The rule of law, access to justice, and fairness are particularly important issues in 
insurance law. The seminar will address the question of the extent to which ombudsman 
institutions help to reach these goals. Above all, the informal and cost-free nature of these 
procedures particularly meet the need for legal protection of the insureds. At the same 



 
 
time, a comparative legal analysis shows that there are quite different models of 
ombudsman systems internationally. Inspite of these differences, all of these systems 
aim, in their own way, to serve the rule of law, access to justice, and fairness. Next to a 
comparative report, the Swiss and the Dutch Ombudsman schemes will be presented in 
more detail. 

The seminar also serves as a presentation of the book 

HEISS/LORENZON/NABHOLZ/OSTROWSKA (eds.), Insurance Ombudsman Schemes – A 
Comparative Analyis (2025) - https://link.springer.com/book/10.1007/978-3-032-01500-6 

https://link.springer.com/book/10.1007/978-3-032-01500-6

